
Provider Complaint System Changes 

Archived Data 

Complaints submitted prior to the new system going live will not be available to providers in the new 

system.  Please be sure to print any complaints you want to keep for your records.  The DMHC staff will 

have access to the archived records.   

Account Changes 

The login/email address and password will be the same for the new system. 

The first time a user logs in they’ll be required to provide security questions and responses that will be 

used when resetting the account password. 

 

 

 

 



User accounts will need to be associated with one or more providers before a complaint can be 

submitted. If your account is the first to associate with a provider, you are the administrator of that 

provider. If there is already an administrator for the provider, your account will need to be approved by 

the administrator before you can be associated with the provider. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



Supporting Documents 

The provider will be able to upload and attach supporting documents to a complaint before submitting 

the complaint to the DMHC. 

 

 

 

 

 

 

 

 

 

 



Communication 

There is a new feature that will allow users to securely email and submit documents to the DMHC staff. 

The messages can be related to a complaint or just be general messages submitted to the DMHC staff.  

This will help to keep all communication secure and accessible in one place.  

 

 


