
TEMPLATE ACTION COLUMN DESCRIPTION
PCP Removed PCP Record Type No longer required.

Added Non California License Non CA License State
Added Non CA License State State in which non-California license was issued.
Removed Provider Gender No longer required.
Removed Provider Language No longer required to report all languages, see new categories "Provider Language 1," "Provider Language 2," and "Provider Language 

3" below.
Added Provider Language 1 Language spoken by the provider.  Please reference the Look Up Code for specific languages.  If the Plan does not use the 

terminology provided in the Look Up Code, or set up the look up code to cross-reference plan terminology, the Plan will be 
asked to correct the data and re-submit.

Added Provider Language 2 Language spoken by the provider.  If the Plan does not use the terminology provided in the Look Up Code, or set up the look 
up code to cross-reference plan terminology, the Plan will be asked to correct the data and re-submit.

Added Provider Language 3 Language spoken by the provider.  If the Plan does not use the terminology provided in the Look Up Code, or set up the look 
up code to cross-reference plan terminology, the Plan will be asked to correct the data and re-submit.

Removed Participating Network No longer required, see new category "Line of Business" below.
Added Line of Business The line-of-business, or product, in which this provider participates (e.g. HMO, PPO, Medi-Cal, Covered California, etc.). (Please make 

sure the line-of-business is referenced in the Profile tab in the Timely Access portal.
Added Telehealth  (Y/N) Enter "Y" if provider provides Telehealth services.  Otherwise enter "N." 
Removed Facility Language No longer required.
Removed Board Certified No longer required, see new category "Board Certified or Eligible (Y/N)" below.
Added Board Certified or Eligible (Y/N) Enter Y if provider is board-certified or board-eligible, otherwise enter N.

PCP/Extender Removed PCP Extender Record Type No longer required.
Removed Provider Gender No longer required.
Removed Provider Language No longer required to report all languages, see new categories "Provider Language 1," "Provider Language 2," and "Provider Language 

3" below.
Added Provider Language 1 Language spoken by the provider.  Please reference the Look Up Code for specific languages.  If the Plan does not use the 

terminology provided in the Look Up Code, or set up the look up code to cross-reference plan terminology, the Plan will be 
asked to correct the data and re-submit.

Added Provider Language 2 Language spoken by the provider.  If the Plan does not use the terminology provided in the Look Up Code, or set up the look 
up code to cross-reference plan terminology, the Plan will be asked to correct the data and re-submit.

Added Provider Language 3 Language spoken by the provider.  If the Plan does not use the terminology provided in the Look Up Code, or set up the look 
up code to cross-reference plan terminology, the Plan will be asked to correct the data and re-submit.

Removed Board Certified No longer required.
Removed Participating Network No longer required, see new category "Line of Business" below.
Added Line of Business The line-of-business, or product, in which this provider participates (e.g. HMO, PPO, Medi-Cal, Covered California, etc.). (Please make 

sure the line-of-business is referenced in the Profile tab in the Timely Access portal.
Added Telehealth  (Y/N) Enter "Y" if provider provides Telehealth services.  Otherwise enter "N." 
Removed Facility Language No longer required.
Removed Supervising PCP Specialty No longer required.
Removed Supervising PCP Specialty (Other) No longer required.



TEMPLATE ACTION COLUMN DESCRIPTION
Specialists Removed Specialist Record Type No longer required.

Added Non California License License number where license was issued outside of the state of California.
Added Non CA License State State in which non-California license was issued.
Removed Provider Gender No longer required.
Removed Provider Language No longer required to report all languages, see new categories "Provider Language 1," "Provider Language 2," and "Provider Language 

3" below.
Added Provider Language 1 Language spoken by the provider.  Please reference the Look Up Code for specific languages.  If the Plan does not use the 

terminology provided in the Look Up Code, or set up the look up code to cross-reference plan terminology, the Plan will be 
asked to correct the data and re-submit.

Added Provider Language 2 Language spoken by the provider.  If the Plan does not use the terminology provided in the Look Up Code, or set up the look 
up code to cross-reference plan terminology, the Plan will be asked to correct the data and re-submit.

Added Provider Language 3 Language spoken by the provider.  If the Plan does not use the terminology provided in the Look Up Code, or set up the look 
up code to cross-reference plan terminology, the Plan will be asked to correct the data and re-submit.

Removed Participating Network No longer required, see new category "Line of Business" below.
Added Line of Business The line-of-business, or product, in which this provider participates (e.g. HMO, PPO, Medi-Cal, Covered California, etc.). (Please make 

sure the line-of-business is referenced in the Profile tab in the Timely Access portal.
Added Telehealth  (Y/N) Enter "Y" if provider provides Telehealth services.  Otherwise enter "N." 
Removed Facility Language No longer required.
Removed Board Certified No longer required, see new category "Board Certified or Eligible (Y/N)" below.
Added Board Certified or Eligible (Y/N) Enter Y if provider is board-certified or board-eligible, otherwise enter N.



TEMPLATE ACTION COLUMN DESCRIPTION
Other Contracted 
Provider

Added Last Name Last name of provider.

Added First Name First name of provider.
Added Other Contracted Provider Facility Name The name of the facility at which the provider offers services either part- or full-time.
Added Non California License License number where license was issued outside of the state of California.
Added Non CA License State State in which non-California license was issued.
Removed Provider Gender No longer required.
Removed Provider Language No longer required to report all languages, see new categories "Provider Language 1," "Provider Language 2," and "Provider Language 

3" below.
Added Provider Language 1 Language spoken by the provider.  Please reference the Look Up Code for specific languages.  If the Plan does not use the 

terminology provided in the Look Up Code, or set up the look up code to cross-reference plan terminology, the Plan will be 
asked to correct the data and re-submit.

Added Provider Language 2 Language spoken by the provider.  If the Plan does not use the terminology provided in the Look Up Code, or set up the look 
up code to cross-reference plan terminology, the Plan will be asked to correct the data and re-submit.

Added Provider Language 3 Language spoken by the provider.  If the Plan does not use the terminology provided in the Look Up Code, or set up the look 
up code to cross-reference plan terminology, the Plan will be asked to correct the data and re-submit.

Added Telehealth  (Y/N) Enter "Y" if provider provides Telehealth services.  Otherwise enter "N." 
Removed Facility Language No longer required.
Removed Participating Network No longer required, see new category "Line of Business" below.
Added Line of Business The line-of-business, or product, in which this provider participates (e.g. HMO, PPO, Medi-Cal, Covered California, etc.). (Please make 

sure the line-of-business is referenced in the Profile tab in the Timely Access portal.
Removed Board Certified or Eligible (Y/N) No longer required.



TEMPLATE ACTION COLUMN DESCRIPTION

Mental 
Health/Mental 
Health Professional

Removed Mental Health Professional Record Type No longer required.

Added Non-CA License / Certificate License number where license was issued outside of the state of California.
Added Non-CA License / Certificate State State in which non-California license was issued.
Removed Provider Gender No longer required.
Removed Provider Language No longer required to report all languages, see new categories "Provider Language 1," "Provider Language 2," and "Provider Language 

3" below.
Added Provider Language 1 Language spoken by the provider.  Please reference the Look Up Code for specific languages.  If the Plan does not use the 

terminology provided in the Look Up Code, or set up the look up code to cross-reference plan terminology, the Plan will be 
asked to correct the data and re-submit.

Added Provider Language 2 Language spoken by the provider.  If the Plan does not use the terminology provided in the Look Up Code, or set up the look 
up code to cross-reference plan terminology, the Plan will be asked to correct the data and re-submit.

Added Provider Language 3 Language spoken by the provider.  If the Plan does not use the terminology provided in the Look Up Code, or set up the look 
up code to cross-reference plan terminology, the Plan will be asked to correct the data and re-submit.

Removed Participating Network No longer required, see new category "Line of Business" below.
Added Line of Business The line-of-business, or product, in which this provider participates (e.g. HMO, PPO, Medi-Cal, Covered California, etc.). (Please make 

sure the line-of-business is referenced in the Profile tab in the Timely Access portal.
Added Telehealth  (Y/N) Enter "Y" if provider provides Telehealth services.  Otherwise enter "N." 
Removed Facility Language No longer required.

Mental 
Health/Mental 
Health Facilities

Added Non CA License License number where license was issued outside of the state of California.

Added Non CA License State State in which non-California license was issued.
Removed Participating Network No longer required, see new category "Line of Business" below.
Added Line of Business The line-of-business, or product, in which this provider participates (e.g. HMO, PPO, Medi-Cal, Covered California, etc.). (Please make 

sure the line-of-business is referenced in the Profile tab in the Timely Access portal.
Hospital & 
Clinics/Hospital

Added Non California License License number where license was issued outside of the state of California.

Added Non CA License State in which non-California license was issued.
Removed Participating Network No longer required, see new category "Line of Business" below.
Added Line of Business The line-of-business, or product, in which this provider participates (e.g. HMO, PPO, Medi-Cal, Covered California, etc.). (Please make 

sure the line-of-business is referenced in the Profile tab in the Timely Access portal.
Hospital & 
Clinics/Clinic

Added Non California License License number where license was issued outside of the state of California.

Added Non CA License State State in which non-California license was issued.
Removed Participating Network No longer required, see new category "Line of Business" below.
Added Line of Business The line-of-business, or product, in which this provider participates (e.g. HMO, PPO, Medi-Cal, Covered California, etc.). (Please make 

sure the line-of-business is referenced in the Profile tab in the Timely Access portal.



TEMPLATE ACTION COLUMN DESCRIPTION
Enrollment Added Inside Service Area Zip Code Zip code in the Plan's service area in which the Plan enrollee resides or works.  

Added Outside Service Area Zip Code Zip code outside the Plan's service area in which the Plan enrollee resides or works.  
Removed Participating Network No longer required, see new category "Line of Business" below.
Added Line of Business The line-of-business, or product, in which this provider participates (e.g. HMO, PPO, Medi-Cal, Covered California, etc.). (Please make 

sure the line-of-business is referenced in the Profile tab in the Timely Access portal.


