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section.  For each survey or data collection tool or method 
used, please provide the supporting or raw data under this 
section.  
 
Enrollee Satisfaction and Provider Perspectives and 
Concerns Surveys are filed under Section F. (See Rule 
1300.67.2.2, subd. (d)(2)(B)-(C).) 
 

3.  Rates of Compliance 
with the Time-
Elapsed Standards 

Using the current DMHC Result Templates, file the rate of 
compliance with the time-elapsed standards set forth in 
Rule 1300.67.2.2, subd. (c)(5) in four separately uploaded 
documents for each provider type (PCP, all Specialty 
Physicians, Non-Physician, and Ancillary). Within each 
document, please report the rate of compliance separately 
for each contracted provider group in each county, broken 
down by the categories of time-elapsed standards in Rule 
1300.67.2.2, subd. (c)(5)(A)-(F).   
 
 

4.  Other Indicator of 
Compliance: Provider 
Reporting 

If the Plan is utilizing other provider-based data to develop 
rates of compliance, please provide the data resulting from 
this measurement. 
 
If the Plan did not use additional provider reporting please 
select the "no submission” link, select the appropriate 
section and provide the Plan's explanation for selecting no 
submission. 
 

5.  Other Indicator of 
Compliance: 
Grievance and 
Appeals 

If the Plan is utilizing grievance and appeal information to 
develop data regarding rates of compliance, please provide 
the data resulting from this measurement. (See Rule 
1300.67.2.2, subd. (d)(2)(D).) 
 
If the Plan did not use additional data, please select the "no 
submission" link, select the appropriate section and provide 
the Plan's explanation for selecting no submission. 
 

6.  Other Indicator of 
Compliance 

If the Plan is utilizing other information to develop data 
regarding rates of compliance that is not addressed as part 
of the above sections, provide the data resulting from these 
measurements. Please file separate documents for each 
additional method utilized. 
 
If the Plan did not use additional data, please select the ''no 
submission" link, select the appropriate section and provide 
the Plan's explanation for selecting no submission. 








