Department of Managed Health Care

Consumer Assistance Program Disability Focus

Overview

In August of 2012 the Department of Managed Health Care (DMHC) was awarded a Consumer
Assistance Program (CAP) grant under the Affordable Care Act, to enhance and expand services
provided to California’s health care consumers. One important initiative focused on the DMHC's
commitment to serving the needs of persons with disabilities.

In conjunction with the Western University of Health Sciences, Harris Family Center for Disability
and Health Policy (Western University), the DMHC developed educational materials for
individuals with disabilities, including physical, developmental, intellectual and sensory
disabilities.

Background

The CAP grant provided for activities to further strengthen the DMHC's ability to ensure
Californians with disabilities have the necessary information to successfully navigate the changing
health care system. The DMHC awarded a contract to Western University to assist in developing
informational materials, and outreach and training materials targeted to individuals with
disabilities. Though this endeavor, the DMHC and Western University convened a workgroup of
disability experts and stakeholders to review and assess existing materials, and identify and
produce new consumer educational and training materials.

On October 9, 2013 the project workgroup of disability community stakeholders met to initiate
the project and began assessing existing materials, to identify and produce new or revised
consumer education and outreach materials. The assessment included a survey of public
materials addressing issues of importance to persons with disabilities and identifying obstacles
to health care delivery for people with disabilities. On January 16, 2014, the disability project
stakeholder workgroup met for a second time to report on the analysis of existing public
educational and materials to determine the need for new or modified materials.
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The workgroup also adopted a list of identified obstacles confronted by the disability
community when accessing the changing California health care delivery system. This analysis
resulted in new and modified materials which were reviewed by the workgroup in April, 2014
with user testing of the materials completed in May.

Training for advocacy, caregiver and other organizations that provide support to disabled
health care consumers was developed around the new materials and tested by groups of
advocates and caregivers. Distribution of these new materials began in July and continues.

For more information or feedback please email:
DMHCDisabilitySpecialist@DMHC.CA.GOV

Disability Workgroup Participants

Kevin Dalcamo, Disability Specialist Patty Fado, Manager Business Services,
Department of Managed Health Care Help Center

980 9" Street, Suite 500 Department of Managed Health Care
Sacramento, CA 95814 980 9th Street, Suite 500

Sacramento, CA 95814

Barbara Marquez, Deputy Director Jean Lin - Outreach Coordinator
Office of the Patient Advocate Asian and Pacific Islanders with
980 9th Street, Suite 8017 Disabilities of California
Sacramento, CA 95814 C/0O Pacific DBTAC

555 12th Street Suite 1030
Oakland, CA 94607-4046

Kathleen Pineda, MSW Josephine, Black
Home Avenue ADHC Executive Director
Program Director Independent living Resource Center
8114 Telegraph Road 423 W. Victoria Street
Downey, CA 90240 Santa Barbara CA 93101
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Kate Wilber

Center for LTC Integration,

Andrus Gerontology Center MC0191,
University of Southern California

Los Angeles, CA 90089-0191

Julie Madorsky
4445 Bergamo Drive
Encino, CA 91436

Sheri A. Farinha

NorCal Services for Deaf & Hard of Hearing
4708 Roseville Rd, Suite 111

North Highland, CA 95660

Raffie Barsamian

Manager Program Relationships,
Public Programs

Health Net, Inc.

1055 E. Colorado Blvd. #300
Pasadena, CA 911006

Janet Heinritz-Canterbury, MSW

PASC Consumer Outreach & Legislative
Advocacy

CARA Southern CA Organizing Coordinator
CICA Executive Vice President

Barbara Hanna

California Association for Health Services
1398 Ridgewood Drive

Chico, CA 95973

Kathy Kelly
Family Caregiver Alliance
180 Montgomery Street,
Suite 1100
San Francisco, CA 94104

Anita Shater Aaron

Executive Director

World Institute on Disability
3075 Adeline Street, Suite 280
Berkeley, CA 94703

Guadalupe" Lupe" Magallanes-Angel
Associate Director, Clinical Services
San Gabriel/Pomona Regional Center
761 Corporate Center Drive

Pomona, CA 91768

Eric Dowdy

Vice President of Policy & Communications
Leading Age California

13151 Street Suite 100

Sacramento, CA 95814
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Disability Project Partners

Brenda Premo

Director, Harris Family Center for Disability and
Health Policy

Western University of Health Sciences

309 E. Second Street Pomona, California

Bobbie Wunsch

Pacific Health Consulting Group

72 Oak Knoll Avenue

San Anselmo, California 94960-1868

John Shea

Allen, Shea & Associates
1436 Second Street, Box 219
Napa, CA 94559

Mary Lou, Breslin

Disability Rights Education and Defense Fund -
DREDF

Mailing Address: 3075 Adeline Street #210
Berkeley, CA 94703

June Isaacson Kailes

Disability Policy Consultant- Project Manager
Associate Director, Harris Family Center for
Disability & Health Policy

Western University of Health Sciences

309 E. Second Street Pomona, California

Carrie Graham

Assistant Director of Research
University of California, Berkeley
School of Public Health

Health Research for Action

2140 Shattuck Avenue, 10th Floor
Berkeley, CA 94704-7380

Kathy Simpson,

Director of Health Communications
University of California, Berkeley
School of Public Health

Health Research for Action

2140 Shattuck Avenue, 10th Floor
Berkeley, CA 94704-7380

For more information on this project visit www.HealthHelp.ca.gov
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