	California Department of Managed Health Care

	Office of Technology and Innovation– Information Technology Business Analyst and Change Control Support (Information Technology Associate)

	Statement of Qualifications (SOQ)



Candidate Name: <your name here>
Date: <date here>
The Statement of Qualifications (SOQ) is used to evaluate applicants for potential interview and is critical to the hiring process. If your qualifications meet the requirements for the position, you may be invited for an interview. The SOQ consists of questions that must specifically be addressed and submitted with an application using the provided SOQ Template. Resumes and cover letters DO NOT take the place of the SOQ. Failure to submit a completed SOQ Template disqualifies an applicant
 
In two pages or less (single spaced, Arial 12-point font) the SOQ must address the following:
 
1. A successfully completed information technology project in which you have participated as a Business Analyst, and how you:
• Determined, documented, and analyzed functional and non-functional requirements
• Achieved Stakeholder agreement and sign-off of requirements
• Participated in design activities
• Communicated to project stakeholders, to ensure requirements met their needs and resulted in a successful outcome
• Assisted in translating functional and non-functional requirements into technical requirements
• Assisted in translating functional and non-functional requirements into Test Cases

<provide response narrative here>
2. Your experience in supporting the IT change control lifecycle, including and not limited to facilitating the intake and prioritization of IT changes and projects, tracking and reporting the priority and progress of IT changes and projects, and tracking and facilitating the implementation of IT projects and changes in the production environment.

<provide response narrative here>
