Transgender, Gender Diverse, or
Intersex (TGI) Health Care Quality
Standards and Training Curriculum
Working Group Meeting

November 14, 2023
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Agenda

1.Welcome and Introductions

2.Review of the September 19, 2023 Meeting
Summary

3.Debrief of Statewide Listening Sessions

4.Break

5.Facilitated Discussion of Quality Standards
Approaches
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Agenda
6. Finalization of Training Curriculum
Recommendations
7. Public Comment
8. Closing Remarks
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Welcome and Introductions

Jacob Rostovsky (he/him/his), Queer Works
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Review of the September 19,
2023 Meeting Summary

Jacob Rostovsky (he/him/his), Queer Works
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Listening Sessions Debrief

Jacob Rostovsky (he/him/his), Queer Works
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Facilitated Discussion of
Quality Standards
Approaches

Jacob Rostovsky (he/him/his), Queer Works
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Option 1: Adapt DMHC’s Existing Health
Equity and Quality Measures with Gender-
Inclusive and TGI-Specific Criteria

 Review DMHC's existing health equity and quality
measures for gender biased or exclusive language

* Identify specific needs of TGl community

* Propose amendments to the health equity and quality
measures, including de-gendered language and
criteria inclusive of TGI individuals
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Option 2: Define TGI-Specific
Quality Domains

« Conduct a thorough literature review and consult with
experts to identify critical domains for TGl healthcare

« |dentify quality domains unique to the healthcare
experience and needs of TGl individuals

* Develop a framework that outlines and defines the
TGl-specific quality domains
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Option 3: Recommend Further
Research and Collaboration

« Engagement with the TGl community, providers,
researchers, and other stakeholders

* Surveys, interviews, and focus groups
« Collaboration with mental health providers
« Quantitative and qualitative data analysis

« Expert panel to review findings and recommend quality
standards
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Finalization of Training
Curriculum
Recommendations

Jacob Rostovsky (he/him/his), Queer Works
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Public Comment

Public comments may be submitted until 5 p.m. on
November 21, 2023 to publiccomments@dmhc.ca.gov
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Closing Remarks

Public comments may be submitted until 5 p.m. on
November 21, 2023, to publiccomments@dmhc.ca.qov

Members of the public may find Working
Group materials on the DMHC website.

Next TGl Working Group meeting will be held on
Monday , December 11, 2023.
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