
Integrity Leadership Commitment to Service 

DMHC Mission: The California Department of Managed Health Care protects 
consumers’ health care rights and ensures a stable health care delivery system. 

Health Equity and Quality Committee Meeting 
October 16, 2023  

1:00 p.m. – 3:00 p.m. 
Members of the public may participate in the meeting by 

Zoom Video or find your local number: 
https://us02web.zoom.us/u/k7NUuBKjf 

Meeting ID: 863 8670 7477, Password: 212643 

PUBLIC ADVISORY: THIS MEETING WILL BE CONDUCTED EXCLUSIVELY 
THROUGH VIDEOCONFERENCE AND TELECONFERENCE 

AGENDA 

I. Welcome & Introductions
II. Opening Remarks
III. Benchmark Discussion
IV. Public Comment
V. Closing Remarks

Public comment will be taken prior to the end of the meeting. Prior to making your 
comment, please state your name and identify any group or organization you 
represent. If participating via Zoom videoconference, to ask a question or make a 
comment, use the “Raise Hand” function. If participating via the phone, to ask a 
question or make a comment, please dial *9. Depending on the number of individuals 
wishing to give public comment, the facilitator may establish time limits on public 
comment. Persons who need assistance in order to participate in this meeting should, 
at least five business days prior to the meeting, contact 
DO.Admin.Support@dmhc.ca.gov. TTY/TDD and Speech-to-Speech users may dial 
711 for the California Relay Service to submit comments on an agenda item or to 
request special accommodations for persons with disabilities. This agenda is available 
on the DMHC website at www.HealthHelp.ca.gov. If you have questions regarding this 
meeting, please contact DO.Admin.Support@dmhc.ca.gov. 
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