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Health Equity and Quality Committee Meeting
June 22, 2022
12:00 p.m. — 5:00 p.m.
980 9 Street, 2" Floor
Sacramento, CA 95814
Members of the public may participate in the meeting in-person at
the address above, by Zoom Video or
find your local number https://us02web.zoom.us/u/kmE3PoaOD
Meeting ID: 841 5793 0405, Password: 310818

Agenda

Welcome and Introductions
Review June 8, 2022 Meeting Summary
DMHC'’s Cultural and Linguistic Access Requirements

Discussion on the Consumer Assessment of Healthcare Providers and Systems
(CAHPS) Survey

Focus Area Measures

Complete Narrowing Measures to Final Set
Break

Benchmarking

Measure Stratification

10. Public Comment

11. Closing Remarks

Public comment will be taken during the meeting. Prior to making your comment, please state your
name and identify any group or organization you represent. If participating via Zoom
videoconference, to ask a question or make a comment, use the “Raise Hand” function. If
participating via the phone, to ask a question or make a comment, please dial *9. Depending on the
number of individuals wishing to give public comment, the facilitator may establish time limits on
public comment. Persons who need assistance in order to participate in this meeting should, at least
five business days prior to the meeting, contact DO.Admin.Support@dmhc.ca.gov. TTY/TDD and
Speech-to-Speech users may dial 711 for the California Relay Service to submit comments on an
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agenda item or to request special accommodations for persons with disabilities. This agenda is
available on the DMHC website at www.HealthHelp.ca.gov. If you have questions regarding this
meeting, please contact DO.Admin.Support@dmhc.ca.gov.
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