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Gi&i thiéu

S& Cham Séc Strc Khde C6 Quan Ly California (DMHC) dang cung cap hwédng dan tai

nguyén nay cho cac thanh vién chwong trinh y té bi anh hwéng béi tinh trang khan cap’
do chay rirng & Nam California. Hwéng dan nay cung cip théng tin vé cac yéu cau cua

chwong trinh y té dé hd tro cac thanh vién chwong trinh y té, ciing nhw théng tin lién hé
cho céc chwong trinh y t& hoat dong tai cac quan Los Angeles va Ventura.

DMHC da ban hanh hwéng dan cho cac chwong trinh y té thong qua Thw Tt Ca Ké
Hoach? vé&i cac yéu ciu ma cac chwong trinh phai tuan tha trong tinh trang khan cap
nhuw dwgc néu trong danh sach dwéi day. DMHC ciling cé mét t& thong tin hiru ich cho
Nguwoi Tiéu Dung?® c6 sén bang tiéng Anh va tiéng Tay Ban Nha.

Néu mét thanh vién ctia chwong trinh y té gap kho khan trong viéc nhan céac dich vu
cham sdc sirc khde can thiét, trwdc tién ho nén lién hé véi chwong trinh y té cia minh
dé dwoc hé tro. Thong tin lién hé cho cac chwong trinh y t& dwoc DMHC cip phép hoat
dong tai cac quan Los Angeles va Ventura dwoc cung cap trong hwéng dan tai nguyén
nay. Néu mét thanh vién ctia chwong trinh y té gap van dé trong viéc nhan hé tro tir
chwong trinh y té ctia minh, ho cé thé lién hé v&i Trung tdm Tro giup DMHC tai
www.DMHC.ca.gov hodc 1-888-466-2219 (TDD: 1-877-688-9891) dé dwoc hd tro thém.
Trung tam Tro gitp DMHC cung cép tro’ gitp bang tat ca cac ngdn ngir va tat ca cac
dich vu d&u mién phi.

T https://www.caloes.ca.gov/wp-content/uploads/Legal-Affairs/Documents/Proclamations/1.8.2025-LA-
Fires-EO-N-2-25.pdf

2 APL 25-001 - Chay rirng & Nam California va Nguwei Dang Ky Tiép Tuc Tiép Can Dich Vu Cham Séc
Stre Khée (9/1/2025)

3 https://www.dmhc.ca.gov/Portals/0/Docs/DO/NaturalDisasterFlyer-A.pdf
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Yéu cau vé ké hoach cham séc strc khoe dé ho
tro cac thanh vién bi anh hwédng b&i chay rirng

Céc chwong trinh bao hiém y té thwong mai va Medi-Cal dwoc DMHC cap phép phai
dam bao rang cac thanh vién clia ho bj anh hwéng béi cac vu chay rirng & Nam
California c6 thé tiép tuc tiép can tat ca cac dich vu cham séc strc khde can thiét vé mat
y t&, bao gébm ca thubc ké don.

Cung cép s6 dién thoai mién phi cho cac thanh vién va nha cung cép dich vu bj
anh hwdng dé goi va nhan cau tra 1&i cho cac cau héi, bao gdbm céac cau hdi vé
viéc mét thé nhan dang bao hiém y té, quyén tiép can b sung thubc theo toa va
cach tiép can cac dich vu cham séc strc khde.

Hién thi ndi bat trén trang web ctia chwong trinh y té thong tin mé ta cach cac
thanh vién bj anh hwéng co thé tiép tuc tiép can dich vu chdm séc, va cach cac
thanh vién va nha cung cap c6 thé lién hé véi chwong trinh dé biét thém

théng tin.

Dinh chi cac gi¢i han vé viéc bd sung thubc theo toa va cho phép céac thanh vién
bi anh hwéng bd sung thubc theo toa clia ho tai cac nha thuéc ngoai mang lwéi
v&i mirc chia sé chi phi théng thwdng trong mang lwdi. K& hoach ciing sé cho
phép cac thanh vién bj anh hwéng nhan thubc theo toa mai tai cac nha thudc
ngoai mang luoi.

Cho phép céc thanh vién thay thé thiét bi y té hoac vat tw y té.

Cho phép céc thanh vién tiép can dich vu cham sdéc tir cac nha cung cép ngoai
mang thich hop néu cac nha cung cép trong mang khéng ¢c6 sdn do Tinh trang
Khan cip ho&c néu thanh vién & ngoai khu vwc do di di. K& hoach s& dam bao
cac thanh vién trong nhirng trwo’ng hop nhw vay khdng phai chiju chi phi chia sé
trong mang théng thwéorng ctia ho nhiéu hon mare binh thwdng dbi véi cac dich
vu do.

Gidm hoéc loai bd cac rao can khodng can thiét déi véi trwérng hop nhap vién,
chuyén vién va xuét vién hiéu qua cta cac thanh vién chwong trinh tai cac bénh
vién (bao gébm ca bénh vién khéng hop ddng) da hoac co thé bi &nh hwéng bdi
Tinh trang Khan cép.

DMHC ciing khuyén khich cac chwong trinh béo hiém y té rat ngén thoi gian phé duyét
trwdc, chirng nhan trwdc hoac gidi thiéu dich vu cham soc, va kéo dai thi gian hiéu lyc
cla cac phé duyét, chirng nhan trwéc hodc gioi thiéu do dé dam bao cac thanh vién bj
anh huwéng cltia chwong trinh bao hiém y té cé thé tiép tuc tiép can dich vu cham séc.



Théng tin lién hé ctia chwong trinh bao hiém y té
Aetna Health of California Inc.
e S6 dién thoai mién phi:

o 800-443-2386 hoac 800-872-3862 (800-USAETNA)
o 877-204-9186 (dich vu thanh vién)

e Trang web: www.aetna.com

AIDS Healthcare Foundation (Positive Healthcare)
e S6 dién thoai mién phi:
o 800-263-0067
o 323-860-5200 (sb dién thoai dia phwong)

e Trang mang: www.aidshealth.org

Blue Cross of California (Anthem Blue Cross)

e S6 dién thoai mién phi:
o 833-285-4030 hoac 800-333-3883

e Trang web: www.anthem.com/ca

Blue Shield of California Promise Health Plan

e Sb dién thoai mién phi:
o Dich vu khach hang
= L.A. Care: 800-605-2556 (Thir Hai-Thir Sau, 8 gi® sang - 6 gi® chiéu)
= San Diego Promise: 855-699-5557 (Th Hai-Thw Sau 8 gi¢ sang -
6 gi® chiéu)
o Quan ly cham so6c
= L.A. Care: 800-605-2556 (Thir Hai-Thir Sau, 8 gi® sang - 6 gi® chiéu)
= San Diego Promise: 855-699-5557 (Th& Hai-Thw Sau 8 gi¢ sang -
6 gid chiéu)
o Cham soc ao
» TeleDoc: 800-835-2362 (24/7)
= Puong day tw van cla y ta: 800-609-4166 (24/7)
o Surc khde tam than
= L.A. Care: 855-765-9701 (Th& Hai-Thir Sau, 8 gi® sang - 8 gi® tbi)
= San Diego Promise: 855-321-2211 (Th& Hai - Thir Sau 8 gid sang -
8 gio t6i)


http://www.aetna.com/
http://www.aidshealth.org/
http://www.anthem.com/ca

Ké& hoach bao hiém strc khée Blue Shield of California Promise, tiép tuc

= Puwong day ndng phong chéng tw t&r qudc gia: 800-273-8255 (24/7)
o Vision: 855-492-9028 (Tht Hai - Th&r By 8 gi&» sang - 8 gid t6i)

e Trang web: https://news.blueshieldca.com/2025/01/08/january-8-2025-blue-
shield-of-california-offers-assistance-to-members-affected-by-wildfires hoac
www.blueshieldca.com/promise

California Physicians' Service (Blue Shield of California)

e Sb dién thoai mién phi:
o Dich vu khach hang:
= Thanh vién thwong mai: 800-393-6130
o Cham séc ao
= TeleDoc: 800-835-2362
= NurseHelp 24/7: 877-304-0504
o Suc khoe tam ly
= Thanh vién thwong mai: 800-327-7451 (24/7)
o Tam nhin
= 877-601-9083 (Th Hai - Thr Bay 5 gi& sang - 8 gi&v t6i & Chu
Nhat 8 gi®» sang - 5 gid chiéu)

e Lién két trang web: https://news.blueshieldca.com/2025/01/08/january-8-2025-
blue-shield-of-california-offers-assistance-to-members-affected-by-wildfires hoac
www.blueshieldca.com

Cigna HealthCare of California, Inc.

e S6 dién thoai mién phi:
o Dich vu khach hang
= Thanh vién: 800-244-6224 hoéc sb trén thé ID cla quy vj
» Ngu®i khdéng phai la thanh vién: 866-912-1687

¢ Trang web: www.cigna.com/knowledge-center/disaster-resource-center hoac
www.cigna.com/individuals-families/member-guide/customer-forms/cigna-in-
california

Quéan Ventura (Chwong trinh cham séc strc khée cua Quan
Ventura)

e S6 dién thoai mién phi:
o 805-981-5050 hoac 800-600-8247
o TDD to Voice: 800-735-2929
o Voice t¢&i TDD: 800-735-2922
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o Quyén truy cap Quan trj vién 24 gi® cho cac nha cung cap dich vu khan
cap 805-981-5050 hodc 800-600-8247
o Trg giup dwoc pham: 800-811-0293
e Trang web: www.vchealthcareplan.org

Health Net Community Solutions, Inc.

e Sb dién thoai mién phi:
o 800-400-8987 hoac 800-675-6110

e Trang web - https://www.healthnet.com/content/healthnet/en_us/news-
center/news-releases/2025-01-08-health-net-providing-special-assistance-
members-affected-palisades-fire.html hodc www.healthnet.com

Health Net of California, Inc.

e Sb dién thoai mién phi:
o 800-400-8987 hoac 800-522-0088 hoac 800-275-4737

e Trang web - https://www.healthnet.com/content/healthnet/en_us/news-
center/news-releases/2025-01-08-health-net-providing-special-assistance-
members-affected-palisades-fire.html hodc www.healthnet.com

Kaiser Foundation Health Plan, Inc. (Kaiser Permanente)

e Sb dién thoai mién phi:
o Trung tdm lién lac Dich vu Thanh vién
= English: 800-464-4000
= Spanish: 800-788-0616
= Phwong ngir Trung Québc: 800-757-7585
= TTY: 711

e Website - https://healthy.kaiserpermanente.org/southern-
california/alerts/p2/southern-california-fires hoac www.kaiserpermanente.org

L.A. Care Health Plan Joint Powers Authority

e Sb dién thoai mién phi:
o Dich vu thanh vién 888-452-2273
o Medi-Cal 888-839-9909
o L.A. Care Covered™ 855-270-2327
o Ké hoach PASC-SEIU 844-854-7272

e Trang web: https://www.lacare.org/members/health-news-advisories/los-angeles-

wildfires-2025-member-services-updates hoac www.lacare.org
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Co quan Sang kién y té dia phwong cho Quéan Los Angeles
(L.A. Care Health Plan)

e Sb dién thoai mién phi:
o Dich vu thanh vién 888-452-2273
o Medi-Cal 888-839-9909
o L.A. Care Covered ™ 855-270-2327
o Ké hoach PASC-SEIU 1-844-854-7272
e Trang web: https://www.lacare.org/members/health-news-advisories/los-angeles-
wildfires-2025-member-services-updates hoac www.lacare.org

MemorialCare Select Health Plan

e S6 dién thoai mién phi:
o 855-367-7747 hoac 844-805-8700

e Trang web: https://www.memorialcareselecthealthplan.org/ hoac www.mcshp.org

Molina Healthcare of California

e Sb dién thoai mién phi:
o 888-665-4621

e Trang web: www.molinahealthcare.com

UHC of California (UnitedHealthcare of California)

e Sb dién thoai mién phi:
o 866-633-2446 hoac 800-624-8822

e Trang web: www.pacificare.com

UnitedHealthcare Benefits Plan of California

e Sb dién thoai mién phi:
o 866-633-2446 hoac 800-357-0978

e Trang web: www.uhc.com
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