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1 https://www.caloes.ca.gov/wp-content/uploads/Legal-Affairs/Documents/Proclamations/1.8.2025-LA-

Fires-EO-N-2-25.pdf
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3 https://www.dmhc.ca.gov/Portals/0/Docs/DO/NaturalDisasterFlyer-A.pdf



http://www.dmhc.ca.gov/
https://www.caloes.ca.gov/wp-content/uploads/Legal-Affairs/Documents/Proclamations/1.8.2025-LA-Fires-EO-N-2-25.pdf
https://www.caloes.ca.gov/wp-content/uploads/Legal-Affairs/Documents/Proclamations/1.8.2025-LA-Fires-EO-N-2-25.pdf
https://www.dmhc.ca.gov/Portals/0/Docs/OPL/APL25-001-SouthernCaliforniaFiresandEnrolleesContinuedAccesstoHealthCareServices.pdf
https://www.dmhc.ca.gov/Portals/0/Docs/DO/NaturalDisasterFlyer-A.pdf
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Aetna Health of California Inc.

800-443-2386 £ = 800-872-3862 (800-USAETNA)

e 3 M3t Bls:
0
o 877-204-9186 (3 & AHIA)

o AAIOIE: www.aetna.com

AIDS Healthcare Foundation (Positive Healthcare)

e 3T Mt S:
o 800-263-0067 ~
o 323-860-5200(& X 215)

e A AO| E: www.aidshealth.org

Blue Cross of California (Anthem Blue Cross)

o P2 M3t HS:

o 833-285-4030 &= 800-333-3883

e A AFOIE: www.anthem.com/ca

Blue Shield of California Promise Health Plan

L.A. Care: 855-765-9701(2~3 2& 8AI~2= 8Al)
San Diego Promise: 855-321-2211(2-3 2& 8AI-2F 8Al)

. = Mot S

o 24 AHIA

= L.A. Care: 800-605-2556(&~=2 2 & 8AI~2= 6Al)

| . Fe;n Diego Promise: 855-699-5557(&-3 2 & 8AI-2F 6Al)

o &z e

= L.A. Care: 800-605-2556(&~=2 2 & 8AI~2= 6Al)

» San Diego Promise: 855-699-5557 (2-2 2& 8AI-2F 6Al)
o Jtat &z

» TeleDoc: 800-835-2362(24 A2t AS R 5)

*= Nurse Advice Line: 800-609-4166(24 A2t HES R 5F)
o Ha&l A2


http://www.aetna.com/
http://www.aidshealth.org/
http://www.anthem.com/ca

Blue Shield of California Promise Health Plan(} =)

» National Suicide Prevention Hotline: 800-273-8255(24 Al 2t

ASF5)

o Vision: 855-492-9028 (2-& 2 & 8AI-2= 8Al)

o ZALO| E: https://news.blueshieldca.com/2025/01/08/january-8-2025-blue-shield-
of-california-offers-assistance-to-members-affected-by-wildfires &£ =
www.blueshieldca.com/promise

California Physicians' Service (Blue Shield of California)

o PZ M HS:
o U2 AHIA:
= A 3R 800-393-6130
o Jtat&Z
= TeleDoc: 800-835-2362
. NurseHeIp 24/7: 877-304-0504
o A&l ?_4
w A 3|3 800-327-7451(24 A2t ASER)
o HI&
= 877-601-9083(E-ERY LN S5A-2L=F 8Al & 2R QM BAI-2=

5Al)

o ZAIOIE & 3: https://news.blueshieldca.com/2025/01/08/january-8-2025-blue-
shield-of-california-offers-assistance-to-members-affected-by-wildfires &£ =
www.blueshieldca.com

Cigna HealthCare of California, Inc.
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o ZAIO| E: www.cigna.com/knowledge-center/disaster-resource-center £ =
www.cigna.com/individuals-families/member-quide/customer-forms/cigna-in-
california



https://news.blueshieldca.com/2025/01/08/january-8-2025-blue-shield-of-california-offers-assistance-to-members-affected-by-wildfires
https://news.blueshieldca.com/2025/01/08/january-8-2025-blue-shield-of-california-offers-assistance-to-members-affected-by-wildfires
http://www.blueshieldca.com/promise
https://news.blueshieldca.com/2025/01/08/january-8-2025-blue-shield-of-california-offers-assistance-to-members-affected-by-wildfires
https://news.blueshieldca.com/2025/01/08/january-8-2025-blue-shield-of-california-offers-assistance-to-members-affected-by-wildfires
http://www.blueshieldca.com/
http://www.cigna.com/knowledge-center/disaster-resource-center
http://www.cigna.com/individuals-families/member-guide/customer-forms/cigna-in-california
http://www.cigna.com/individuals-families/member-guide/customer-forms/cigna-in-california

County of Ventura (Ventura County Health Care Plan)

TDD-S 4 & 3}: 800-735-2929

dH §}-TDD: 800-735-2922

o= J|2t0ll CHEt 24 Al2t 2tel Xt XAl A 805-981-5050
800-600-8247

= XI&: 800-811-0293

= .

o 805- 981 5050 £ = 800-600-8247
0

0

(0)

JQ FR 00 0/0
wrir [[LJO

o

e 2 AIO|E: www.vchealthcareplan.org

Health Net Community Solutions, Inc.

e = M3t Bls:
o 800-400-8987 L= 800-675-6110

e 2 ALO| E - https://www.healthnet.com/content/healthnet/en us/news-
center/news-releases/2025-01-08-health-net-providing-special-assistance-
members-affected-palisades-fire.html &= = www.healthnet.com

Health Net of California, Inc.

800-400-8987 I = 800-522-0088 &= 800-275-4737

e ZALO| E - https://lwww.healthnet.com/content/healthnet/en us/news-
center/news-releases/2025-01-08-health-net-providing-special-assistance-
members-affected-palisades-fire.html &= = www.healthnet.com

Kaiser Foundation Health Plan, Inc. (Kaiser Permanente)

e RP= M3t BS:
o 2/& AHIA e HIE
= H0{: 800-464-4000
= AMHQI0: 800-788-0616
= S=0 2: 800-757-7585
= TTY: 711

e 2 AIO| E - https://healthy.kaiserpermanente.org/southern-
california/alerts/p2/southern-california-fires &£ = www.kaiserpermanente.org



http://www.vchealthcareplan.org/
https://www.healthnet.com/content/healthnet/en_us/news-center/news-releases/2025-01-08-health-net-providing-special-assistance-members-affected-palisades-fire.html
https://www.healthnet.com/content/healthnet/en_us/news-center/news-releases/2025-01-08-health-net-providing-special-assistance-members-affected-palisades-fire.html
https://www.healthnet.com/content/healthnet/en_us/news-center/news-releases/2025-01-08-health-net-providing-special-assistance-members-affected-palisades-fire.html
http://www.healthnet.com/
https://www.healthnet.com/content/healthnet/en_us/news-center/news-releases/2025-01-08-health-net-providing-special-assistance-members-affected-palisades-fire.html
https://www.healthnet.com/content/healthnet/en_us/news-center/news-releases/2025-01-08-health-net-providing-special-assistance-members-affected-palisades-fire.html
https://www.healthnet.com/content/healthnet/en_us/news-center/news-releases/2025-01-08-health-net-providing-special-assistance-members-affected-palisades-fire.html
http://www.healthnet.com/
https://healthy.kaiserpermanente.org/southern-california/alerts/p2/southern-california-fires
https://healthy.kaiserpermanente.org/southern-california/alerts/p2/southern-california-fires

L.A. Care Health Plan Joint Powers Authority

3| & AH|A 888-452-2273

Medi-Cal 888-839-9909

L.A. Care Covered 855-270-2327
o PASC-SEIU Plan 844-854-7272

e = M3t BS:
0
0
0

e ZALO| E: https://www.lacare.org/members/health-news-advisories/los-angeles-
wildfires-2025-member-services-updates &= = www.lacare.org

Local Initiative Health Authority for Los Angeles County (L.A.
Care Health Plan)

3| & AMH|A 888-452-2273
Medi-Cal 888-839-9909
o L.A. Care Covered 855-270-2327
o PASC-SEIU Plan 1-844-854-7272

e P2 N3t HS:
o
o

e A ALO| E: https://www.lacare.org/members/health-news-advisories/los-angeles-
wildfires-2025-member-services-updates &£ = www.lacare.org

MemorialCare Select Health Plan

e R= M3t BS:
o 855-367-7747 &= 844-805-8700

o ZALO| E: https://www.memorialcareselecthealthplan.org/ &£ = www.mcshp.org

Molina Healthcare of California

e P2 MBS
0

888-665-4621

e 2 AIO| E: www.molinahealthcare.com

UHC of California (UnitedHealthcare of California)

e R= M3t BIS:
0

866-633-2446 &= 800-624-8822

e 2 AIO| E: www.pacificare.com



https://www.lacare.org/members/health-news-advisories/los-angeles-wildfires-2025-member-services-updates
https://www.lacare.org/members/health-news-advisories/los-angeles-wildfires-2025-member-services-updates
http://www.lacare.org/
https://www.lacare.org/members/health-news-advisories/los-angeles-wildfires-2025-member-services-updates
https://www.lacare.org/members/health-news-advisories/los-angeles-wildfires-2025-member-services-updates
http://www.lacare.org/
https://www.memorialcareselecthealthplan.org/
http://www.mcshp.org/
http://www.molinahealthcare.com/
http://www.pacificare.com/

UnitedHealthcare Benefits Plan of California

e = M3t BS:
o 866-633-2446 L= 800-357-0978

o A AIOIE: www.uhc.com



http://www.uhc.com/

