DEPARTMENT OF
Managed

Health

DMHC nbunLpuubtph nunbgnygp’
2025 Iwpwywihu Ywhdnpuhwyh
wluwnwnuwjhu hpnGhubp

Udpnnowlwlu wnleinpwjhu W Medi-Cal
SdwnuwjnLpjnLtulutn
Unnnowuwywhwywl yuwuubpp
anpoénd Gu
Lnu UloblGu L YGUnNLpw
Jwnsw2npowuubGnnd

pwnwnwyyws® Gpbpowprh, hntujwnph 14, 2025



AnjwlunwynrLpjnLu

L ] 10T T - o 0 PSP 3
Ubwnwnuwjhu hpnbhh wqnbgnipjwlu Eupwnpyyuwd wunwdutphu oqubinL
hwdwnp wnnngwwwhwwu wuwuh yuwhwUuUGn ... 4
Unnnpwuwwhwlwlu wyjwuh Ynummwyunwjhu inbnGynLpyncuutp ..o 6
Aetna Health of California Inc..............ccccccooiiii 6
AIDS Healthcare Foundation (Positive Healthcare)....................cccccciiiiine 6
Blue Cross of California (Anthem Blue Cross) .................oooooiiiiiiiiii e, 6
Blue Shield of California Promise Health Plan...................cccccccoiiiiiiiiiiiiiinns 6
California Physicians' Service (Blue Shield of California) ..................................... 7
Cigna HealthCare of California, InC....................cccoiiiii e, 7
County of Ventura (Ventura County Health Care Plan)............................coo . 8
Health Net Community Solutions, INC..................cccccciiiiii e, 8
Health Net of California, INC.............ooooviiiiii e, 8
Kaiser Foundation Health Plan, Inc. (Kaiser Permanente).......................ccccccvnee. 8
L.A. Care Health Plan Joint Powers Authority ................ccccccciiiiiiiis 9
Local Initiative Health Authority for Los Angeles County
(L.A. Care Health Plan) ..., 9
MemorialCare Select Health Plan ..., 9
Molina Healthcare of California..................cccccuiiiiiiiis 10
UHC of California (UnitedHealthcare of California) ....................cccccccciiiiiiiinnnnns 10
UnitedHealthcare Benefits Plan of California....................ccccccoiiiiiiiiiiiiiiis 10



LEpwWoNLRJNLU

Lwihdnpuhwih Ywnwywnpynn wnnnewwwhnipjwl pwdwudntupp (DMHC) wyu
nGunLpuwjhU nLntgnugp Jwwnstih E nwpduncd wnnnpwwwhwywl wjwuh wju
wunwdutph hwdwp, ndptn wninwdt| GU hwpwydwihu Ywih$npuhwynwd hpntGhutph
hGunlLwlpny wnwowgwd wnunwywng hpwyhéwyhg: Wu nuntgnygp tnpwdwnpnud £
inbntYwwnynieintl wnnnpwwwhwywl wjwuh ywhwuglutnph dwuhU' oqutint hwdwp
wnnnewuwwhwywu wjwluh wunwdutppu, huswtu bwle Ynunwyunwihu tnguutn Lnu
UupbiGuh W YGUnnLpwh 2ppwiliuGnnd gnpdnn wnnnewwwhwywu wwulbph
hwdwp:

DMHC-U pninp yywuutnph bwdwyh dhgngny wnnnpwwwhwlwl wwuutphu nunbgnyg
E tnpwdwnnt)? wju ywhwugubph ypwptnjwi, npnup wwultpp wbwp E uunwnbu
wpuwywng hpwyhdwyh wwjdwuutpnud, huswbu Updwd E unnple pGpduid gwuyned:
DMHC-U nLuh bwl ogunwiywp uywnnnwywl thwuwnwpbpe, npp® hwuwubih £
wugGptu W huwwutptu |GgnLubpny:

Grt wnnnewwwhwywu wywuh wunwdp ndquwpwuntd £ unnwluw] wuhpwdtown
wnnnowwwhwlwl dwnuwjnipynctuutpp, bwhu wGwnp £ juw hwuwnwunh hptug
wnnnowwwhwywlu wwuh hGn' ogunceintl unnwuwnt hwdwp: Lnu WugtGunwd W
JdEUinnLpw Jupsw2ppwuuGnnud gnpdnn DMHC-h ynnuhg thgGuquynpywd
wnnnewuwwhwywu wjwulubph ynunwywnwhu indjuiubpp tnpuwdwnpyned GU wyju
nGunLpuutph nLntgnygnud: Gt wnnnewwwhwywu wwuh wunwdp ntup uunhputp
hpGug wnnnowwwhwywl wjwuhg oquntnLu unwuwint htun yuwwdwd, Ywpnn Gu
nhJdt DMHC Oqunipjwu yGunpnu www.DMHC.ca.gov yud 1-888-466-2219 (TDD:
1-877-688-9891) |nwgnLghs oquniejwl hwdwn: DMHC Oquntpjwlu YGuwnpnup
npwdwnpnud £ oqunipncl pninp |Ggnitupny, W pninp SwnwjncpyntubGpp wudsdwn Gu:

1 https://www.caloes.ca.gov/wp-content/uploads/Legal-Affairs/Documents/Proclamations/1.8.2025-LA-
Fires-EO-N-2-25.pdf

2 APL 25-001 - 3wpwdwihu Ywihdnnuhwih hpnthubpp W gpuwugdwsutnh 2wpnituwydnn
hwuwUubhnLpintun wnnnowwwhwywl dwnwinipjntuutnhu (1.9.2025)

8 https://www.dmhc.ca.gov/Portals/0/Docs/DO/NaturalDisasterFlyer-A.pdf
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https://www.caloes.ca.gov/wp-content/uploads/Legal-Affairs/Documents/Proclamations/1.8.2025-LA-Fires-EO-N-2-25.pdf
https://www.caloes.ca.gov/wp-content/uploads/Legal-Affairs/Documents/Proclamations/1.8.2025-LA-Fires-EO-N-2-25.pdf
https://www.dmhc.ca.gov/Portals/0/Docs/OPL/APL25-001-SouthernCaliforniaFiresandEnrolleesContinuedAccesstoHealthCareServices.pdf
https://www.dmhc.ca.gov/Portals/0/Docs/OPL/APL25-001-SouthernCaliforniaFiresandEnrolleesContinuedAccesstoHealthCareServices.pdf
https://www.dmhc.ca.gov/Portals/0/Docs/DO/NaturalDisasterFlyer-A.pdf
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wtwp £ wwywhnytu, np Iwpwdwjhu Ywhdnnuhwih wunwnwihu hpnthutphg
nnLdwd hptug wunwdJutpp upnnwlwl 2wpniuwyt) ogundbl pninp pd2yuwywu
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nL Jwwnwlwpwputpp juwpnn Gu uwytb) ywuh hGun jpugnighy
wintnGyncpeyntulGph hwdwn:

Lwubgntip nGnwunndutph |hgpwynpdwu uwhdwlUwhwynedutpp W enyy) innytp
wanywd wunwdutphl |hgpwynnt| hptlug ntinwwnndutipp gwughg nnLpu
gwnuynn nGnwuwnutpnd® unynpwywu UGpgwugwihu dwhuutph thnpuwlwydwdp:
Mwup wtwp £ Lwl hbwpwynpnipintt tnw wgnwyhp wunwdubphu unp
ntnwwndutp unwlw| wpwnwgwugwiht nGnwwnuGnned:

(anL| nytp wunwdutphu thnfuwphut| pd2yuwywl uwppwynpnedutpp Yud
wwpwagwutpp:

f[¢njjwunpt| wunwdubphU hwuwubihnyeintu nLuGUw] fubwdph
hwJdwwwuwunwupuwl wpunwgwlgwhu Uwwnwywpwputphg, Gret bGpgwlgwhu
Uwwnwlwpwpubpp wuhwuwubGih GU wpunwwpg npnegjuwb wywwnbdwnny, jwd
Grt wunwdp gunuynid £ mnwpwdphg nnupu tnGnwhwudwl wywwndwnny:
Spwahpp wtwp £ wwwhndh, np udwu nGwptpnud wunwdutpp stupwyw
wybih, pwu hpGug unynpwywl UGpgwlugwihu wpdtph Yhudwup wyn
dwnwyjnrpjnLtuutph ynnd:



¢ ULJwaqbigut] jwd hGnwgut| yywuh wunwdutph wprynluwytun punndudwl,
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DMHC-U bwl. fupwhuntunitd £ wnnnowwywhwlwU wwultpp' Ypdwunbine bwhibwywu
hwuwnwundwl, bwhilwywu hwywuwnwagnpdwl Ywd pubwdph nLnGgnptnph dwdytGunutGpp
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Unnnowwwhwwlu wyjwuh Ynunwywnwihlu
inbtnGYynLpjnLuubn
Aetna Health of California Inc.

e UlLJdwp hGnwhuinuwhwdwnputn®

o 800-443-2386 Ywd 800-872-3862 (800-USAETNA)
o 877-204-9186 (wunwdutph SwnuwjnLpjnLultn)

e Yuwjp' www.aetna.com

AIDS Healthcare Foundation (Positive Healthcare)
e UlLJdwp hGnwhuinuwhwdwp®
o 800-263-0067
o 323-860-5200 (ntnwywu htnwhunuwhwdwn)

e Luwjp' www.aidshealth.org

Blue Cross of California (Anthem Blue Cross)

e ULJbdwp hGnwhunuwhwdwputn®
o 833-285-4030 Ywu 800-333-3883

e Yuwjp' www.anthem.com/ca

Blue Shield of California Promise Health Plan

e UUYbwp htnwpunuwhwdwnpubn®
o Awdbdwhunpnutph uwywuwnpyned
= L.A. Care' 800-605-2556 (Gpynpwprh-nLppwe 8am-6pm)
= San Diego Promise' 855-699-5557 (Gnynwwpprh-nLppwpe
8am-6pm)
o huwdph wnwdwnpnid
= L.A. Care' 800-605-2556 (Gnynwpwprh-nLppwe 8am-6pm)
= San Diego Promise' 855-699-5557 (EpynLowpph-nLppwpe
8am-6pm)


http://www.aetna.com/
http://www.aidshealth.org/
http://www.anthem.com/ca

Blue Shield of California Promise wnnnowwwhwywu Spwahp,
2wnnituwynepyniu

o dJhpunniw| ubwdp
» TeleDoc' 800-835-2362 (24/7)
*  Pnudpnyntph funphpnwwnynipjwl ghé' 800-609-4166 (24/7)
o 3Angtywl wnnngntpinLu
= L.A. Care: 855-765-9701 (Gnynrwprh-nLppwe 8am-8pm)
= San Diego Promise' 855-699-5557 (Gnynwwpprh-nLppwre
8am-6pm)
*  hUplwuwwuncpejntlutph wuhuwpgbiywUu wqquwyhu ptd ghd®
800-273-8255 (24/7)
o Vision: 855-492-9028 (GpynLwprh-2wpwe 8am-8pm)

e Yuwjp* https://news.blueshieldca.com/2025/01/08/january-8-2025-blue-shield-of-
california-offers-assistance-to-members-affected-by-wildfires Yuu
www.blueshieldca.com/promise

California Physicians' Service (Blue Shield of California)

e UlLJdwp hGnwhuinuwhwdwnputn®
o wbdwhunpnutph uwywuwnynd®
*  UnlnpwjhU wunwdubnp® 800-393-6130

o Jhpunniw| ubwdp
» TeleDoc' 800-835-2362
= NurseHelp 24/7" 877-304-0504

o 3Angtywl wnnngnipinLl
*  UnlWwnpwjhU wunwdJubp® 800-327-7451 (24/7)

o Vision
= 877-601-9083 (GpynLpwprh-2wpwre 5Sam-8pm W Yhpwyh
8am-5pm)

e Lwjph hnnwd® https://news.blueshieldca.com/2025/01/08/january-8-2025-blue-
shield-of-california-offers-assistance-to-members-affected-by-wildfires Ywu
www.blueshieldca.com

Cigna HealthCare of California, Inc.

e ULJbdwp hGnwhunuwhwdwputn®
o Swbdwhunpnutph uwwuwpynud
=  Uunwdutp® 800-244-6224 Ywd atn ID pwpwnh ypw Uodwd
hwdwpp
= Ny wunwdJubp® 866-912-1687


https://news.blueshieldca.com/2025/01/08/january-8-2025-blue-shield-of-california-offers-assistance-to-members-affected-by-wildfires
https://news.blueshieldca.com/2025/01/08/january-8-2025-blue-shield-of-california-offers-assistance-to-members-affected-by-wildfires
http://www.blueshieldca.com/promise
https://news.blueshieldca.com/2025/01/08/january-8-2025-blue-shield-of-california-offers-assistance-to-members-affected-by-wildfires
https://news.blueshieldca.com/2025/01/08/january-8-2025-blue-shield-of-california-offers-assistance-to-members-affected-by-wildfires
http://www.blueshieldca.com/

¢ Luwjp' www.cigna.com/knowledge-center/disaster-resource-center ud
www.cigna.com/individuals-families/member-quide/customer-forms/cigna-in-

california

County of Ventura (Ventura County Health Care Plan)

e UlLJdwp htnwhunuwhwdwnputn®

(6]
©)
@)
©)

©)

805-981-5050 Yywd 800-600-8247

TDD-hg (JutnL wuywpnn) nGwh adwju* 800-735-2929

Quwjuhg TDD" 800-735-2922

Unuhuhuunpwuwunnph 24-dwdJjw hwuwlbihnueintu 2unww oguniejuwu
Jwwnwywpwputph hwdwp 805-981-5050 Ywd 800-600-8247
AEnwwnwUu ogunipnLu’ 800-811-0293

e Yuwjp' www.vchealthcareplan.org

Health Net Community Solutions, Inc.

e UlLJdwp hGnwhuinuwhwdwnputn®
o 800-400-8987 Ywu 800-675-6110

e Uuwyp - https://www.healthnet.com/content/healthnet/en_us/news-center/news-

releases/2025-01-08-health-net-providing-special-assistance-members-affected-

palisades-fire.html JuJ www.healthnet.com

Health Net of California, Inc.

e UWuJdwp htnwhunuwhwdwputp®
o 800-400-8987 wu 800-522-0088 Ywu 800-275-4737

e Luw)p - hitps://www.healthnet.com/content/healthnet/en_us/news-center/news-

releases/2025-01-08-health-net-providing-special-assistance-members-affected-

palisades-fire.html JuJ www.healthnet.com

Kaiser Foundation Health Plan, Inc. (Kaiser Permanente)

e UWuJdwp htnwhunuwhwdwputp®
o Uunwdutph dwnwjncpintubbph Ynunnwyunwihu Ysuwnpnu

= UlgtptL 800-464-4000
= huywlbpbl' 800-788-0616


http://www.cigna.com/knowledge-center/disaster-resource-center
http://www.cigna.com/individuals-families/member-guide/customer-forms/cigna-in-california
http://www.cigna.com/individuals-families/member-guide/customer-forms/cigna-in-california
http://www.vchealthcareplan.org/
https://www.healthnet.com/content/healthnet/en_us/news-center/news-releases/2025-01-08-health-net-providing-special-assistance-members-affected-palisades-fire.html
https://www.healthnet.com/content/healthnet/en_us/news-center/news-releases/2025-01-08-health-net-providing-special-assistance-members-affected-palisades-fire.html
https://www.healthnet.com/content/healthnet/en_us/news-center/news-releases/2025-01-08-health-net-providing-special-assistance-members-affected-palisades-fire.html
http://www.healthnet.com/
https://www.healthnet.com/content/healthnet/en_us/news-center/news-releases/2025-01-08-health-net-providing-special-assistance-members-affected-palisades-fire.html
https://www.healthnet.com/content/healthnet/en_us/news-center/news-releases/2025-01-08-health-net-providing-special-assistance-members-affected-palisades-fire.html
https://www.healthnet.com/content/healthnet/en_us/news-center/news-releases/2025-01-08-health-net-providing-special-assistance-members-affected-palisades-fire.html
http://www.healthnet.com/

Kaiser Permanente, 2wunpnluwyncpjncu

e Uuwyp - https://healthy.kaiserpermanente.org/southern-
california/alerts/p2/southern-california-fires Yuu www.kaiserpermanente.org

L.A. Care Health Plan Joint Powers Authority

¢ UWuJdwp htnwhunuwhwdwputp®

Uunwdutph dwnwjnipejnllltbp 888-452-2273
o Medi-Cal 888-839-9909

o L.A. Care Covered ™ 855-270-2327

o PASC-SEIU 6pwghp 844-854-7272

o

e Yuwyjp' https://www.lacare.org/members/health-news-advisories/los-angeles-
wildfires-2025-member-services-updates Ywud www.lacare.org

Local Initiative Health Authority for Los Angeles County (L.A.
Care Health Plan)

e UUYbwp htnwpunuwhwdwnubn®
o UWunwdutiph dwnwjnipjnlultn 888-452-2273
o Medi-Cal 888-839-9909
o L.A. Care Covered ™ 855-270-2327
o PASC-SEIU dpwghp 1-844-854-7272

e Luwyp' https://www.lacare.org/members/health-news-advisories/los-angeles-
wildfires-2025-member-services-updates Ywd www.lacare.org

MemorialCare Select Health Plan

e UuJdwp htnwpunuwhwdwnubn®
o 855-367-7747 JwuJ 844-805-8700

e Luwp' https://www.memorialcareselecthealthplan.org/ YwJ www.mcshp.org



https://healthy.kaiserpermanente.org/southern-california/alerts/p2/southern-california-fires
https://healthy.kaiserpermanente.org/southern-california/alerts/p2/southern-california-fires
https://www.lacare.org/members/health-news-advisories/los-angeles-wildfires-2025-member-services-updates
https://www.lacare.org/members/health-news-advisories/los-angeles-wildfires-2025-member-services-updates
http://www.lacare.org/
https://www.lacare.org/members/health-news-advisories/los-angeles-wildfires-2025-member-services-updates
https://www.lacare.org/members/health-news-advisories/los-angeles-wildfires-2025-member-services-updates
http://www.lacare.org/
https://www.memorialcareselecthealthplan.org/
http://www.mcshp.org/
www.kaiserpermanente.org

Molina Healthcare of California

e ULJdwp hGnwhunuwhwdwnputn®
o 888-665-4621

e Yuwjp' www.molinahealthcare.com

UHC of California (UnitedHealthcare of California)

e ULJdwp hGnwhunuwhwdwnpubn®
o 866-633-2446 Jwu 800-624-8822

e  Luwp' www.pacificare.com

UnitedHealthcare Benefits Plan of California

e ULJdwp hGnwhunuwhwdwnpubn®
o 866-633-2446 Jwu 800-357-0978

e Luwjp' www.uhc.com
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http://www.molinahealthcare.com/
http://www.pacificare.com/
http://www.uhc.com/



