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Sutter North

Total Adult Patient: 71.935
Total Adult Diabetes: 5,469 (7.6%)
Type 1 Adult Diabetes: 390
Type 2 Adult Diabetes 5,079

/

Sacramento

Total Adult Patient: 42,966
Total Adult Diabetes: 4,247 (9.9%)
Type 1 Adult Diabetes: 248
Type 2 Adult Diabetes: 3,999

Roseville/Placer

Total Adult Patient: 77,282

Total Adult Diabetes: 6,700 (8.7%)
Type 1 Adult Diabetes: 426

Type 2 Adult Diabetes: 6,274

Yolo

Total Adult Patient: 37,675
Total Adult Diabetes: 3,189 (8.5%)
Type 1 Adult Diabetes: 204

Type 2 Adult Diabetes 2,985

Folsom/50 Corridor
Total Adult Patient: 6,555

Total Adult Diabetes: 362 (5.5%)
Type 1 Adult Diabetes: 33

Type 2 Adult Diabetes: 329

Amador (all)

Total Patient: ?
Total Diabetes: 2129
Type 1 Diabetes: 136
Type 2: Diabetes 1993

Solano
Total Adult Patient: 27,508
Total Adult Diabetes: 3,081 (11.2%)
Type 1 Adult Diabetes: 163

Type 2 Adult Diabetes: 2,918

Elk Grove
Total Adult Patient: 38,285

Total Adult Diabetes: 3,936 (10.3%)
Type 1 Adult Diabetes: 161
Type 2 Adult Diabetes: 3,775
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Type 2 Diabetes: Basal Insulin Guideline

Patient Resources

[ Type 2 Diabetes: Prandial Insulin Guideline
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anagement Programs

a Case Management

o Sutter Care Coordination
Program
(SCCP)

 Transitions of Care
« AIM Telemanagement

Q Disease Management
» Diabetes
« Asthma
 CHF
 Anti-Coagulation Program

Q Sutter Select
 Heart Health




Iment

Diabetes Telemanagmenet Program
Monthly Enroliment 2012

9,200

9,000

8,800
Members

8,600

8,400

8,200

8,000
Jan | Feb | Mar | Apr | May | Jun | Jul | Aug | Sep | Oct | Nov

Diabetes | 8,519 | 8,502 | 8,524 8,486 | 8,916 8,876 9,132 | 9,058 | 9,018 8,957 | 8,936
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anagement

Nurses and DMS work with patients,
families and physicians to optimize
management of individuals with
diabetes

Key interventions at key times
— Lab reminders

— Overdue for testing

— Abnormal lab - repeat testing
Reinforce education
Self-Management Tools
Individualized care planning

— Insulin Management

Care coordination

— Providers

— Education

— Equipment



RN Assessment and Interventions

Review medical record, medications, and history
Target treatment goals according to standard of care
Contact with patients includes:

* |dentification of treatment barriers

. Determine education needs; schedule class or
reinforce as needed

» Develop treatment plan with patient and PCP

« |dentification of patients personal goals for
managing disease process

Physician contact and update as needed via EPIC
Provide culturally relevant educational material

Follow-up phone appointments are scheduled as
appropriate



ontrolling Blood Sugars

Average A1C (Blood Sugar Control)
Improvement in High Risk Diabetes Patients

11

10.5
10
Avg A1C
9
8.5
Q3-2011 Q4-2011 Q1-2012 Q2-2012 Q3-2012
A1C High Risk Pre-intervention 10.8 10.5 10.6 10.7 10.6
A1C High Risk Post-intervention 9.3 9.3 9.4 9.3 9.3

An elevated A1C level indicates poor blood sugar control over time and is a primary predictor of
cardiovascular disease in patients with diabetes. An A1C >9 is considered "high risk" for this analysis.

A drop of 1.0 on the A1C scale is significant and impacts
positively the long-term prevention of diabetes complications.
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am Helps to
rol

Average LDL (bad cholesterol)
Improvement in High Risk Diabetes Patients
140
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LDL Level 60 -
40 -
20 -
0 -
Q3-2 Q4-2 Q1-2 Q2-2 Q3-2
011 011 012 012 012
®Diab LDL High Risk Pre-intervention 123 123 124 124 126
" Diabetes High Risk Post-intervention 98 101 105 96 104
F 2d an

improvement between 16% and I21°/: during Ithe period of
Q3 2011 to Q3 2012. L@%\ Sutter Health
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Member
Count

Number of Members With A1C Reductions
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® High Risk # Improved

384

362

376

432

471

¥ Low-Mod Risk # improved
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ontrol

Members Below Goal

70%
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66%

64%
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% Below Goal

60%

58%
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Q3-201 Q4-201 Q1-201 Q2-201 Q3-201
1 1 2 2 2
EDijabetes % Below LDL+A1C 63% 63% 67% 64% 68%
" Diabetes % Below BP 58% 59% 60% 64% 66%

L\;ﬂ N\ Sutter Health

Sacramento Sierra Region



QUESTIONS



