Department of Managed Health Care

Provider Complaint Unit Announcement

Provider Complaint Unit Address Change
The Department of Managed Health Care’s Provider Complaint Unit has changed their mailing address.
Correspondence, documentation and Independent Dispute Resolution Process (IDRP) forms should now be

sent to:

Department of Managed Health Care
Provider Complaint Unit

980 9th Street, Suite 500
Sacramento, CA 95814

Please note, the Provider Complaint Unit phone, fax and email contact information remain the same.
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