
 

 
 
 
 
 
WARNING – Unlicensed discount health cards can be hazardous to your pocketbook.  Unscrupulous 
marketers falsely promising huge discounts on medical care are preying upon vulnerable Californians 
desperate for affordable alternatives to the high costs of health insurance. 
 
These discount cards convince consumers to buy a “membership” which claims to give discounted services 
from a network of participating medical providers.  Consumers beware -- discount plans are not insurance - 
you must still pay all of the medical bills. 
 
Consumers beware!  Be on guard if a discount plan: 

• Offers exaggerated discounts.  Investigators found at least one plan offering a 
discount of up to 80 percent.  

• Does not actually contract with the providers on the list.  Providers may not know 
about the programs, so they can’t give the promised discounts.  

• Requires payment prior to sending information to you.  Some discount plans require 
your credit card or checking account numbers up front, and begin to withdraw 
payments from your account prior to sending written information to prospective 
members.   

• Does not spell out cancellation or refund practices.  Some discount plans continue 
charging fees after cancellation, or won’t refund any money.  

• Offers gifts for signing up. 
 
 
BEFORE purchasing a discount health card, you should:  
• ALWAYS read the terms and conditions carefully and be sure you understand them. 

• ALWAYS call the medical providers you will use to make sure they have agreed to give the discount, 
and if so, the amount of the discount. 

• ALWAYS do the math.  Make sure the promised discount saves 
more than the annual price for the discount card. 

• ALWAYS get cancellation and refund information. 

• NEVER give out personal information such as mother’s maiden 
name or social security number.   

• NEVER give a discount plan your credit card or checking account number to automatically deduct 
fees unless you are absolutely sure that it is legitimate. 

 
 

 
 

  

The California Department of Managed 
Health Care warns that discount health 
cards are not insurance. 



 
The California Department of Managed Health Care is proposing new 
requirements for licensing discount health card companies.  These new rules are 
among the toughest in the nation.  State licensure will allow the DMHC to protect 
consumers from deceptive advertising and aggressive marketing practices.  They 
will also give consumers additional protections such as bona fide discounts of at 
least 20 percent, assurance that the discounts will be accepted by doctors and 
hospitals, strict cancellation policies, and help from the DMHC in resolving 
problems or complaints. 

 
If you have questions regarding discount health cards, assistance is available at the Department of 

Managed Health Care Help Center.  Call toll free – 888-HMO-2219 or (TDD) (887) 688-9891, or log 
on to www.healthhelp.ca.gov . 
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