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DMHC Leadership Team 

Brent Barnhart, Director  

 

Shelley Rouillard, Chief Deputy Director  

 

Deputy Directors 
 

Plan and Provider Relations              Maureen McKennan 

Financial Solvency Standards Board Dennis Balmer 

Communications and Planning Lynne Randolph 

General Counsel   Holly Pearson 

 



2 

DMHC Key Managers 

 

Help Center   Andrew George 

Enforcement    Debra Denton  

Legal Services   Sherrie Lowenstein  

Provider Oversight   Lora Gilmore 

Licensing   Amy Krause 

     Gary Baldwin 

Plan Solvency   Suzanne Goodwin-Stenberg 
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DMHC in Transition   

• New leadership 

 

• New direction  CHHS  

 

• Philosophy/mission 
 



Health Care Reform  

2010-2011 Recap 

  

 

• Rate review  

• No pre-ex for kids under 19 

• Dependent coverage up to age 26 

• Rescissions limited to fraud and or intentional  

     misrepresentations 

• Preventive services – No cost sharing 

• Lifetime limits – None on essential health benefits (EHB) 

• Grievance and external review changes 

• California Health Benefit Exchange established 
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Health Care Reform 2012 

What’s Next? 

• Essential health benefits regulations 
 

• 3 Rs  (Risk Corridor, Risk Adjustment, and 

Reinsurance) 
 

• California Health Benefits Exchange 
 

• California implementing legislation 
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Major New California Legislation 

effective January 1, 2012  

• AB 922 – DMHC/ OPA to CHHS 

• SB 946 – Autism mandate 

• SB 866 – Prescription  drugs/uniform prior  

 authorization form 

• SB 51 – Medical loss ratio 

• AB 210/SB 222 –  Maternity 

• AB 415 –  Telehealth 

• SB 24 – Security breaches 

• SB 850 – Electronic medical records 

• SB 791– Mammography/ notice 
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Questions? 

 

Help Center   

1-888-466-2219 

 

Website 

www.dmhc.ca.gov 
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