OFFICE OF PLAN MONITORING
DIVISION OF PLAN SURVEYS

18 MONTH SURVEY SCHEDULE
July 2020 — December 2021

WEEK OF

HEALTH PLAN NAME SURVEY SCOPE
First Dental Health (New Dental Choice) 71612020 Routine
PRIMECARE Medical Network, Inc. 716/2020 Follow-Up
Santa Cruz-Monterey-Merced Managed Med. Care Comm. | 7/13/2020 Routine
U. S. Behavioral Health Plan, California 7/20/2020 Follow-Up
UHC of California 7/20/2020 Follow-Up
Western Dental Services, Inc. 7/20/2020 Follow-Up
Sistemas Medicos Nacionales, S.A.de C.V. 8/10/2020 Routine
California Physicians' Service 8/17/2020 Follow-Up
Delta Dental of California 8/24/2020 Routine
Cigna HealthCare of California, Inc. 8/31/2020 Follow-Up
Inland Empire Health Plan 8/31/2020 Follow-Up
Starmount Managed Dental of California, Inc. 9/14/2020 Routine
Aetna Health of California, Inc. 9/21/2020 Follow-Up
Blue Cross of California 9/21/2020 Routine
Landmark Healthplan of California, Inc. 9/28/2020 Follow-Up
ACN Group of California, Inc. 10/5/2020 Follow-Up
Adventist Health Plan, Inc. 10/5/2020 Routine
Epic Health Plan 10/12/2020 Routine
Blue Cross of California Partnership Plan (QIF) 10/26/2020 Routine
United Concordia Dental Plans of CA, Inc. 11/2/2020 Follow-Up
Santa Clara County 11/16/2020 Follow-Up
Dental Benefit Providers of California, Inc. 11/30/2020 Follow-Up
California Health and Wellness Plan 1/11/2021 Follow-Up
Optum Health Plan of California 1/11/2021 Routine
Aetna Better Health of California Inc. 1/19/2021 Follow-Up
The CDI Group, Inc. 1/19/2021 Follow-Up
AIDS Healthcare Foundation 1/26/2021 Routine
Health and Human Resource Center 2/8/2021 Follow-Up
Envolve Vision, Inc. 2/8/2021 Routine
AltaMed Health Network, Inc. 2/16/2021 Routine
Blue Shield Promise Health (Carelst) 2/22/2021 Follow-Up
Empathia Pacific, Inc. 2/22/2021 Follow-Up
Human Affairs International of CA 2/22/2021 Follow-Up
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Access Dental Plan 3/1/2021 Follow-Up
Fresno Kings Madera Reg. Health Authority 3/1/2021 Follow-Up
Health Net of CA, Inc. (Dental) 3/1/2021 Follow-Up
Contra Costa County Medical Services 3/8/2021 Follow-Up
Santa Clara County Health Authority (Family) 3/8/2021 Follow-Up
Managed Health Network 3/15/2021 Routine
Magellan Health Services of California-EmployerSvc 3/22/2021 Routine
CHG Foundation (QIF) 4/5/2021 Routine
UnitedHealthcare Community Plan of California, Inc 4/5/2021 Follow-Up
Alameda Alliance for Health 4/12/2021 Routine
Medi-Excel, SA de CV 4/19/2021 Routine
Humana EAP and Work-Life Services of California, Inc. 4/19/2021 Routine
Children's Health Plan of California 4/26/2021 Routine
Managed Dental Care 4/26/2021 Routine
San Joaquin County Health Commission 5/3/2021 Routine
Golden West Health Plan, Inc. 5/10/2021 Follow-Up
California Dental Network, Inc. 5/10/2021 Routine
Prospect Health Plan, Inc. 5/17/2021 Routine
Cigna HealthCare of California, Inc. 5/17/2021 Routine
Heritage Provider Network, Inc. 5/24/2021 Routine
Blue Cross of California (Dental) 5/31/2021 Follow-Up
County of Ventura 5/31/2021 Routine
Sharp Health Plan 6/7/2021 Routine
California Health and Wellness Plan 6/14/2021 Routine
Western Health Advantage 6/21/2021 Routine
Dental Benefit Providers of California, Inc. 6/28/2021 Routine
UDC Dental California, Inc. 6/28/2021 Follow-Up
Visique Vision Solutions of California, Inc. 7/5/2021 Routine
Local Initiative Health Authority For L.A. County 7/12/2021 Routine
L.A. Care Health Plan Joint Powers Authority 7/12/2021 Routine
UHC of California 7/12/2021 Routine
Aetna Health of California, Inc. 7/19/2021 Follow-Up
Aetna Health of California, Inc. 7/19/2021 Routine
California Physicians' Service 7126/2021 Routine
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Molina Healthcare of California 8/2/2021 Routine
San Francisco Community Health Authority 8/9/2021 Routine
UnitedHealthcare Community Plan of California, Inc 8/16/2021 Routine
U. S. Behavioral Health Plan, California 8/23/2021 Routine
CONCERN: Employee Assistance Program 8/30/2021 Routine
Inland Empire Health Plan 9/13/2021 Routine
Western Dental Services, Inc. 9/20/2021 Routine
PRIMECARE Medical Network, Inc. 9/27/2021 Routine
AmericasHealth Plan, Inc. 10/4/2021 Routine
ConsumerHealth, Inc. 10/4/2021 Routine
Golden West Health Plan, Inc. 10/11/2021 Routine
United Concordia Dental Plans of CA, Inc. 10/18/2021 Routine
Medical Eye Services, Inc. 10/25/2021 Routine
San Mateo Health Commission 11/8/2021 Routine
ACN Group of California, Inc. 11/15/2021 Routine
Health Net of California, Inc. (Dental) 12/6/2021 Routine
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