
 
 
 
 
 
 
 
 
 

 
Protecting the Health Care Rights of More Than 26 Million Californians 

Contact the DMHC Help Center at 1-888-466-2219 or www.HealthHelp.ca.gov  

 
Full-Service Plans in Shasta and/or Riverside Counties (Cranston and 
Carr Fires)* 
   
Health Plan Phone number 

Aetna Health of California, Inc. 800 number on enrollee’s id card, or (800) 443-2386 
or 800-872-3862 (which is 1-800-USAETNA) 

 
Alignment Health Plan 1-866-6342247 
Blue Cross of California 1-800-999-3643 
California Physicians' Service (dba 
Blue Shield of California) 

1-800-393-6130 

CareMore Health Plan 1-800-499-2793 
Cigna HealthCare of California, Inc. 1-800-244-6224 
Health Net Community Solutions, 
Inc. 

1-800-675-6110 

Health Net of California, Inc. 1-800-400-8987 
Inland Empire Health Plan 1-800-440-4347 

Inter Valley Health Plan 1-888-711-4984 
Kaiser Foundation Health Plan, Inc. Appointment and Advice: 

   N. Cal: 1-866-454-8855 
   S. Cal: 1-833-574-2273 
Pharmacy Call Center 
   N. Cal: 1-888-218-6245 
   S. Cal: 1-866-206-2983 
 

Molina Healthcare of California 1-888-562-5442 
Scan Health Plan 1-800-559-3500 
Sharp Health Plan 1-800-359-2002 
UHC of California 1-800-624-8822 
Universal Care, Inc. 1-866-255-4795 
Western Health Advantage 1-888-563-2250 
 
*This table includes only fully-licensed full-service plans. It does not include restricted or limited licensees 
because restricted/limited licensees do not interface directly with enrollees. 

**The DMHC will add additional health plan contact information for other Wildfire areas as soon as it is 
available.  
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