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Dear Health Plan Representative,

 

Please find attached All Plan Letter, regarding OPL’s approach to review of telehealth

and teledentistry contracts, services, and benefits.

 

Thank you.
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ALL PLAN LETTER 


DATE: January 23, 2019 


TO: All Health Care Service Plans 


FROM: Sarah Ream, Deputy Director 
 Office of Plan Licensing 


SUBJECT: APL 19-004 (OPL) Telehealth/Teledentistry Sample Questions  


The Department of Managed Health Care (DMHC), Office of Plan Licensing (OPL), is 
issuing this All Plan Letter (APL) to provide health care service plans, including 
specialized health care service plans (plans), with general information regarding OPL’s 
approach to the review of telehealth and teledentistry contracts, services, and benefits 
(collectively “telehealth”).  Specifically, included in this APL is a set of sample questions 
reviewers may ask when reviewing a filing that mentions telehealth.1 The sample 
questions are provided to give the plans a sense of the types of questions OPL may ask 
when reviewing filings that involve telehealth or teledentistry. 


The DMHC fully supports the development of programs to offer services, when 
appropriate, and coverage through telehealth/teledentistry. Our purpose in asking 
questions regarding telehealth/teledentistry is to better understand how plans use or will 
use telehealth to deliver services to enrollees, and to ensure telehealth is provided in a 
manner consistent with the requirements of the Knox-Keene Health Care Service Plan 
Act of 1975.2 


If in the course of reviewing exhibits submitted for review it becomes apparent that 
some portion of the service or benefit at issue is being offered through telehealth or 
teledentistry, licensing counsel reviewing your filing may ask some variation of the 
sample questions below, as appropriate and relevant to the filing. 


                                                           
1 Please note, sample questions set forth in this APL do not necessarily constitute the 
entire universe of questions OPL reviewers might ask regarding telehealth or 
teledentistry, nor will reviewers necessarily ask all of the sample questions while 
reviewing a particular filing.  
2 California Health and Safety Code section 1340 et seq.  All subsequent statutory 
references refer to the California Health and Safety Code. 
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