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April 17, 2003

Dear Plan Administrator:
RE: UPDATED INFORMATION ON THE FINANCIAL REPORTING FORMSAND WEB PORTAL

The Department of Managed Hedth Care (“Department”) made additiona changes to the procedures to upload the
financia reporting forms via the Department’ s web portal. Please note thet the following information is for financia
reporting only.

The following changes have been made:

Beginning on April 21, 2003, the plan will be required to check box 35, on the cover page, when the plan
uploads another reporting form for the same period.

Example: The Plan submitsareporting form. It was accepted and passed al of our initid checks. The Plan
will receive an email stating that the reporting form was received and will be reviewed by the monitoring
examiner. If the Plan makes a revison, the plan needs to upload their revised reporting form and any
atachments. Box 35 on the cover page MUST be checked.

Example: The Plan submitsareporting form. It was not accepted becauseit failed one or more of our initial
checks. The Planwill receive an email stating the errors that need to be corrected. Once the Plan makesthe
necessary changes, the reporting forms and any attachmentswill need to be uploaded again. Box 35 on the
cover page MUST be checked.

Anytime the plan submits a revised filing, any attachments (i.e. Notes to Financial Statements) that were
previoudy filed must be filed again. When arevison is accepted, it will replace the previous filing. If the
atachments are not included in the revised filing, then we will not have record of them.

All financia reporting forms and attachments that are uploaded via the Department’ s web portd are placed
on the Department’ sweb site.

An dectronic copy of the annua audited financid statements must be submitted to the Department viathe
VisHow format. These audited financid statements are to befiled in the VisiFlow/e-filing/licensng format
under subfolder EXGGO and type XGGO1 (Exhibit GG-1-a Audited Financid Statements) according to the
ingtructions received during he Efiling Certification Training. In addition, an origind (hard copy) is
required to be filed with the Department. Please send to:

Department of Managed Hedth Care
ATTN: Patricia Sampson

980 9" Stret, Suite 500

Sacramento, CA 95814



Plan Administrator
April 17, 2003
Page 2

The Department will be revising the financid reporting forms and ingructions. It is anticipated thet the
revison will be available at the beginning of May 2003. If you have any comments or suggestions to
enhance the reporting forms and/or process, please emal your comments to Michdle Yamanaka
(myamanaka@dmhc.cagov)

We gppreciae your feedback. If you have any comments or questions, please email or call.
Sincerdly,
Michdle Y amanaka

Examiner
Divison of Financid Oversght



